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Temporary AON Access Instructions

Due to security issues encountered with accessing the AON system through the BEACON portal, users
will need to create an AON account and log in directly to AON until the issue is resolved. The BEACON
technical staff are diligently working with the vendor technical staff to resolve the issue as quickly as
possible. Updates will be posted to the BEACON Portal homepage and the BEST System Status web
page. Thank you for your patience during this transition period.

Please note that if you are accessing the AON system for the first time, you will need to create a
username and password. If you need further assistance regarding your AON benefits or logging into the
AON system, please contact AON customer service at 1-855-859-0966.

Step 1: From the My Data (ESS) tab, click on My Benefits

Step 2: Click on the NC eEnroll System link.

My Data (ESS)

My Benefits
g i ot welcome to the MY Benefits worksen

Chk here 10 o to the NC eEnroll system to make your beneft enrolment choices. You can manage your
benefts, dependent & beneficiary nformation, find a doctor, and order an D card.

FRST-TME USER?.
After cicking the eEnrol ink above, cick on the ik in the green box ladeled “First.Tme User?”

Leave the racio buttons in the lsft column bisnk. After cicking the
“First-Time User” ink, you wil be able to create a unique usemame and password

1f you have any questions regarding your benefts please col the Eigbity and Enroliment
Support Center at 1-855-859-0956

which you are currently enrolied.

My Supp!em tal Savings Plans

nos Plans
to your 401(k) and Roth 401(K) savings plans.

Enroll or make changes 1o your 47 savings plan
SRA Form - Submit to BEST Shared Services

4034v) Selary Redyction Agreement Form
Used to enroll or make changes to your 403(b) plan.

Step 3: Leave the Radio buttons in the blue box blank. Click on the “First time user” link.
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Welcome to eEnroll!
Please login to the right with your user name and password

“Required Figld

Ifyou are part of one of the groups below, ple
appropriz*a li \fnm please login

rd to the right | Forgot |
N E— et
First Time User?

By logging on, you agree to the Terms & Conditions.

ice. Gookies help to enrich your experience. They remember your preferences and
=ad this Cookie Notice to keam more

KIS on your computer ar mabi
d what is most useful on the website.

ocookizs on your device, you can change your sattings to decline
nd need help with our services. Contact Us.

1f you keep browsing here. you agree to the o
them, but you won't be ble 1o use this website. If you desline the use of cooki
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Step 4: Follow the instructions on the form.

Once you have completed all of the requested information, then Click “Go.”

’ North Garolira
@M State Health Plan NCFLEX
" FOR TEACHERS AMD STATE EMPLOYEES q | STATE IMNSURAMCE PLAMNS
A Division of the Department of State Treasurer

First-Time User?

Ifthis is your first visit to eesc.benefitsnow.com, you will need to create your own user account.
Flease complete the personal information and account details below and click Continue.

Personal Information:

Last Name: | |

Date of Birth: - ~Mil= vl
Postal Code: l:l United States and Canada Onky
Last Four Digits of SSH: |:|

Account Details:

Passwore: —"
Contirmpasswors: [ ] \
Back E
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If you need further assistance regarding your AON benefits or the logging into the AON system, please
contact customer service at 1-855-859-0966.



