
 

Temporary AON Access Instructions 
 
Due to security issues encountered with accessing the AON system through the BEACON portal, users 

will need to create an AON account and log in directly to AON until the issue is resolved.  The BEACON 

technical staff are diligently working with the vendor technical staff to resolve the issue as quickly as 

possible.  Updates will be posted to the BEACON Portal homepage and the BEST System Status web 

page.  Thank you for your patience during this transition period. 

Please note that if you are accessing the AON system for the first time, you will need to create a 

username and password.  If you need further assistance regarding your AON benefits or logging into the 

AON system, please contact AON customer service at 1-855-859-0966.   

Step 1:  From the My Data (ESS) tab, click on My Benefits 

Step 2:  Click on the NC eEnroll System link. 

 

 

Step 3: Leave the Radio buttons in the blue box blank.  Click on the “First time user” link. 
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Step 4:  Follow the instructions on the form.   

Once you have completed all of the requested information, then Click “Go.”   

 

 

 

If you need further assistance regarding your AON benefits or the logging into the AON system, please 

contact customer service at 1-855-859-0966.   

 

 


