Step-By-Step Health Assessment Guide Rev. 10/2/14

Information needed before beginning Assessment:

e Height

e  Weight

e  Waist measurement

Cholesterol or Glucose levels (if you don’t know, you will have an option to select ‘1 don’t know’)

Important: For the 80/20 Plan or Consumer Directed Health Plan (CDHP), the
Health Assessment needs to be re-submitted if previously completed prior to
11/1/13 to obtain or maintain the assessment wellnhess credit.

Accessing the Health Assessment
1) Visit the BEACON ik

portal at:

a
Office of the State Controller

https://mybeacon.nc.gov

Home | iy surr (uss) | OREEY(EE]
Overview | MyEmployee Search | MyWorkingTime | WyBenefis | MyPay | My PersonalOsta

To login, use your NCID
and password.

Offce of Ste

L UL Welcome to the BEACON Portal g PRRSOINE

The BEACON portal provides you with the tools you need to better access
My Time and manage your state benefits and personal information. Please take fime
to familiarize yourself with the site. For your convenience, we have added vww.negov.com vww.05p.state.nc.us/ncflex
quick links to Employee Self Service features such as fime entry, benefits,
personal data, pay and employee search. We've also included other relevant
external links. If you have any problems while using the site, please call ?;)R '-|— o talas

State Health Plan

www statehealthplan state.nc.us

)@

WWW.05p.51ate.NG.US

You will receive your
NCID from your agency.

My Benefits

1-866-NCBESTA4U (1-866-622-3784) or (7070707 if local to Raleigh).

%] My Personal Data

wiwmyncretirement.com

A page similar to the
right is displayed.

B My Pay News of Interest
 New to ESS? If so, please take the training course at www.beacon.nc.gov.

Y (]l

My Employee Search « Group 1 agencies go live on January 1, 2008.

Note: For NCID « W-2 statements will be available through ESS beginning January 2009,
assistance, contact your
agency NCID
administrator or to reset
your NCID password,
visit https://ncid.nc.gov.

Click on the *‘My Data
(ESS)’ tab

My Staff (M55)  MyDocuments  OrgCharts

Quick Links Welcome to the BEACON Portal

The BEACON portal provides you with the tools you need to better access and manage your state be

74——?“.‘ information. For additional support information, visit the BEST (BEACON Enterprise Support Team) 5|
"’J www.osc.nc.gov/best . If you need assistance while using the site, please call the BEST Shared Se
5 p.m., Monday through Friday, at 707-0707 if local to Raleigh or 1-866-NCBEST4(U) (1-866-622-3784) o

My Time
Note: The portal will be unavailable weekdays from 8 to 9 p.m. and on Sundays from 2 to 8 p.m. for
t}sﬁ News of Interest
My Pay
General Information
+ State Health Plan and NCFlex Annual Enroliment for Plan Year 2015
= - Thn Ameinl T i ‘A-.EH- ANAE bmemmBbm im Fomn Pvmdmbone 45t 945t ANAA Thcen men mn eemeeiiien B

Click on the My

Benefits’ icon/link My Bengfits

Dizplay the plans in which you are currenthy enrolled; enrcll in new benefit p
annual enrollment periods, access State Health Plan forms.



https://mybeacon.nc.gov/
https://ncid.nc.gov/

Click on the *NC Health
Smart Health
Assessment’ link

My Data J155)
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This will open up the
website for Active
Health (vendor for the
Health Assessment).

Click on ‘Submit’ to
access the assessment.

MANAGEMENT.

Please Click "Submit" to enter Active Health

I you have trouble connecting, please click here for an FAQ Help document.
Contact BEST Shared Services at BEST 7 osc.nc.gov if additional assistance is required.

For employees logging
in for the 1% time to
complete the
assessment, clicking
*Submit’ should log the
employee directly into
the health assessment
start screen. Employees
can add an email
address to receive
wellness tips or select
the email preference for
‘Do not send’
notifications. To
continue to the
assessment, employees
need to click the box
confirming ‘terms &
conditions’ and click
‘Go To My Home
Page’.

<_ [] * 1 have read all the terms and conditions >

NOTE: Issues have
been identified that
certain versions of
Internet Explorer are
not compatible with the
Health Assessment
website. Computers
being used with these
versions may receive
the following error

‘Welcome! ActivePHR is now part of this website. You now have even more tools and resources to help you take an active role in your
health,

[
* Required Field

Please provide your email address before continuing
Email Notifications

Periodic email notifications are sent to you when certain events occur. You can change your notification preferences
below.

Please note that the “Do not send” option excludes account-related information such as password and user name resets

Email Address:

1@ Send me notifications and health alerts

Email preference: 7) Do not send me notifications and health alerts

Email format: @ HTML (2 Plain Text

Please read terms and conditions carefully. Please click | accept the terms and conditions to complete your regjistration for this website.
Then, elick Personalize Now to customize your account or Personalize Later to go directly to home page.

[im] »

What is this website?

This site is 8 confidential and secure, internet-based service that allows members of North Carolina State Health Plan for Teacher and
State Employees to obtain access to and organize their own health information. The website provides you with useful information
about opportunities for improvingthe quality of your medical care that you can share with your doctor. The website is offered in
connection with your health benefit plan through ActiveHealth Management and there is no separate charge to you for this service.

What Type of Information is Contained in this Website?

The website contains information about your health that your health plan collects and maintains in connection with providingyour
health benefits. Thisinformation primarily consists of claims for reimbursement submitted by your health care providers. You can
also add information to the website about your own health conditions and medical treatment. We encourage you to add your own
information as this makes this website a more valuable tool for you.

E@ Sorry, we are unafledessifig in automatically to the MyActiveHealth website
» IFyou like, youlgan click here to cleate a MyActiveHealth account or sign in to MyActiveHealth with your existing username and password.
» Otherwise, pleaseie BT health benefits department for further assistance

Please report exception with this key - 57dbaf7d-7ee2-4d03-a29e-9643df0d6672

‘ Go To Wy Homz Page Now . Personalize My Website Now
R —



screen directing
employees to ‘click
here’ to create an
account and password
for logging into the site.

A prompt will appear for
previous users to sign in
with their user
name/password.

-OR -

A prompt for ‘Create
Account’ will appear to
create a username &
password for first time
users.

Forgot User Name?

Retrieve User Name and Reset Password

Forgot Password?

Don't have an account yet? Registering is easy and takes just a few minutes.

Create an Account

Once logged in, an
Annual Enrollment
message with appear
with a link to click
*HERE’ to access the
health assessment
questions.

Home

ANNUAL ENROLLMENT

October is ANNUAL ENROLLMENT. During this time, you
are able to change your plan and add or remove dependents
from your plan. Te make a change, log in to your enrollment
platform, BEACON or eEnroll.

Have questions about enrollment? Call 855-859-0946 or visit
www.shpnc.org for more information.

To update your health assessmen

Be sure to click on the
following icons to
complete ALL sections of
the assessment:

E Health History

Lifestyle

ﬁ Preventive Health

C&; Improving Your Health

g Additional Questions

For first time users, an
icon for ‘Work On It’
will appear. Employees
can click on that to
begin answering the
health assessment
questions. For
employee who have
previously completed
the assessment, and
icon for ‘Update’ will
appear.

Work On It UpdEltE

OR




Once completed the
section will show:

Update

Icons will be available to
save your responses as
‘Save & Finish Later’
or if fully completed, to
‘Submit Now’.

Save & Finish Later m

Before completion of the
assessment, a screen
will appear to verify the
accuracy of the answers
given.

S T W

Upon confirming
accuracy of the
responses provided, a
screen will appear to
congratulate you on
completion of the
assessment and provide
a health risk status
based on question
responses.

IMPORTANT NOTES:

9/24/2014

g

Congratulations!

Health Assessment Report

Congratulations! You've completed your Health
Assessment. Soon you'll get a report about your health
and suggestions for you and your doctor. Good luck on
your road to better health!

Take Health Assessment

My Risk Status

Risk level is based on diagnosed conditions, at-risk conditions,
and lifestyle choices.

' MY RISK [EVEL IS: |

e The Health Assessment will NOT show on the employee’s Benefit Confirmation
statement until 2-3 days after completion of the assessment.

e Responses to the health assessment are kept confidential and will not be used to
approve or deny coverage.

e If a benefits email has been provided in BEACON, the health assessment may
generate emails sent to the employee to provide wellness tips based on information
and the health risk status provided in the assessment.

e To access the NC HEALTH Smart Website — you must have the following trusted site

listed:

*.myactivehealth.com




