Step-By-Step Health Assessment Guide Rev. 10/14/15

Information needed before beginning Assessment:

e Height

e Weight

e Cholesterol, Triglycerides or Glucose levels (if you don’t know, you will have an option to select ‘l don’t
know’)

Important: For the 80/20 Plan or Consumer Directed Health Plan (CDHP), the
Health Assessment needs to be re-submitted if previously completed prior to
11/1/14 to obtain or maintain the health assessment wellness credit.
Accessing the Health Assessment

1) Employees can

¢ North Garolina o
e’ State Health Plan ol ' o e
access the health VVVVVVVVVVVVVVVVVVVVVVVVVVVV ‘ 2

A Division of the Department of State Treasurer

assessment through the
‘My Personal Health Annual Enrollment is just
Portal’ link on the around the corner!
State Health Plan
website
www.shpnc.org.

Learn more about changes
and your options for 2016.
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call My Active Health at
1-800-817-7044 to
complete the
assessment over the
phone.

A prompt will appear
for previous users to
sign in with their
Userid & password,
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an Account’ will m
appear to create a S
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Create an Account



http://www.shpnc.org/

Once logged in, Select &
the ‘Get started on
your Health
Assessment’ link.
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TAKE ACTION: Annual Enrollment!

ANNUAL ENROLLMENT is October 15-November 18 During
this time you can change plans, edit dependent coverage, and

My Action Plan

” complete wellness premium credits. Visit www .shpnc.org for

more information. If you take no action during Annual

My Health Enroliment you may pay more in 2016 than you should!

H ions about or wellness pi
Call 855-859-0966 or visit www.shpnc.org for more
information.

< Get started on your Health Assessment >

redits?

The Health Assessment
page will show the
employee’s current
completion status if
they have attempted
completion since
11/1/14. New Hire
employees should show
a status of 0%.

Once completed, please
ensure the status
shows as 100% to
receive full credit.

- Health Assessment

Annual Enrollment Wellness Premium Credit: To receive the
Health Assessment Wellness Premium Credit for 2016 for the
Enhanced 80/20 or Consumer-Directed Health Plan, update
and answer ALL questions and click Submitbetween
November 1, 2014 and the end of annual enroliment.

MNew hires and newly eligible members must complete the
Health Assessment within 30 days of their health plan benefit
effective date to receive the premium credit

Note: Completing your Health Assessment only completes
one of three available Wellness Premiurn Credits to lower
your premium on the 80/20 and CDHP. To learn more about
the Wellness Premium Credits, visit www.shpnc.org.

Assessment Completion Status
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The assessment
consists of 4
categories to
complete:

Click a category to complete your assessment

[2  HealthHistory

Work On It

Please complete all questions in your Health Assessment. including blood pressure, total cholesterol,
HDL, LDL triglycerides, glucose or Alc for diabetics, height, and weight. Providing these values will
give you a better view of your total health. Completing the Health Assessment will qualify you to
receive a premium credit on the Enhanced 80/20 and Consumer-Directed Health Plans.

Your health screening values can be obtained from your Primary Care Provider or an independent
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iti Note: The following tobacco question does NOT count towards the tobacco attestation that State

* Ad d Itl ona I Health Plan members are required to complete to receive :credlt towards their premium. You MUST

Q u est] o n complete the tobacco attestation Wellness Premium Credit in your enrollment system to receive the
non-tobacco user credit.

g Improving Your Health Work On It
Changing your habits may not happen overnight but even small steps to improve your health vill
bring significant benefits!
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For first time users, an
icon for ‘Work On It’
will appear for
employees to select to
begin answering the
assessment questions.
For employee who have
previously completed
the assessment, an icon
for ‘Update’ will
appear.

Work On It

Update
OR

Once completed the
section will show:

Icons will be available
to save your responses
as ‘Save & Finish
Later’ or if fully
completed, to ‘Submit
Now’.

Save & Finish Later m

Upon submission of the
assessment, a screen
will appear to verify the
accuracy of the answers
given:

Upon confirming
accuracy of the
responses provided, a
screen will appear to
provide a health risk
status based on
question responses.

NOTE: The date of
completion will show in
the top left corner.
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Annual Encollment Wellness Premium Credit: To recelve the
Health Assessment Wellness Premium Credit for 2016 for
the Enhanced 80/20 or Consumer-Directed Health Plan,
update and answer ALLquestions and click Subwmit between
November 1, 2014 and the end of annual enroliment

My Risk Status
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Risk Jevel is based on dlagnosed conditions, at-risk conditions
and lifestyle chokes

New i must complete the
Health Assessment within 30 days of their health plan
benefit offective date to receive the premium credit A
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Note: Completing your Health Assessment only completes

one of three available Wellness Premium Credits to lower

your premium on the 80/20 and COMP. To learn more about

the Wellness Premium Credits, visit www CONE

Take the Health Assessment Again

e Health Assessments will be transferred & updated in the eEnroll/Benefitfocus
system weekly (usually every Tuesday).

e Responses to the health assessment are kept confidential and will not be used to
approve or deny coverage.

e If a benefits email has been provided in Benefitfocus system, the health
assessment may generate emails sent to the employee to provide wellness tips
based on information and the health risk status provided in the assessment.




