
Key Contact Info 
NC SmartChoiceSM Blue OptionsSM PPO Questions 
For questions about the PPO offering, entitled NC SmartChoiceSM 

Blue OptionsSM  
Customer Services 
PO Box 30085 
Durham, NC 27702 
Phone: 1-888-234-2416  

Indemnity Plan Questions (slated to end 6-30-08) 
For questions about the Indemnity Plan, 
Customer Services 
PO Box 30111 
Durham, NC 27702-3111 
Phone: 1-800-422-4658 
Fax: 919-765-7080 

Prescription Drugs 
To file a claim for prescription drugs, locate pharmacies within the 
State Health Plan network, or learn about the Plan's preferred pre-
scription drugs: 
Medco Health Solutions, Inc. 
PO Box 14711  
Lexington, KY 40512  
Web: Medco 
Phone: 1-800-336-5933 

Mail Claims to: United Concordia Dental Claims  
PO Box 69421  
Harrisburg, PA 17106 

Phone: 1-800-291-8039 
Website: www.unitedconcordia.com 

Mail Claims to: 
  

American Heritage Life  
(Allstate Workplace Division) 
Claims Department 
Attn: Group Cancer 
Allstate Workplace Division 
1776 American Heritage Life Drive 
Jacksonville, FL 32224-6688 

Phone: 
  

1-800-521-3535 
8 am – 8 pm (ET) M-F 

Website: https://www.ahlcorp.com 

Phone: 1-800-257-0930 
9 am – 6 pm (ET) M-F 

Email: nthomas@lifehelp.com 

Provider name: UnumProvident 

Address: Superior Vision Services, Inc 
P.O. Box 967 
Rancho Cordova, CA 95741 

Phone: 
  

1-800-507-3800 
8 am – 9 pm (ET) Mon – Fri 
11 am – 4 pm (ET) Sat 

Website: www.superiorvision.com/new/ncflex.htm 

Mail EOI forms 
to: 
  

ING Employee Benefits 
PO Box 20, Rt. 6960 
Minneapolis, MN 55440 

Phone: 
  

1-877-464-5111 
7 am – 3:30 pm (EST) Mon – Fri 

Email: pdservice@us.ing.com 
Website: www.ingemployeebenefits-us.com 

Address: 
  

AON Consulting 
Flex Administration #0001 
PO Box 3002 
Arlington Heights, IL 60006-3002 

Phone: 1-877-371-2926 
Fax: Fax claims to: 1-866-887-3212 (toll-free) 
Website: www.ncflex.selfservicenow.com 

Phone: (919) 807-4800  
Website: http://www.osp.state.nc.us 

Phone: (919) 875-HELP 
Website: http://www.ncosc.net 

Active Employees 
Phone: (local) (919) 807-3050 
Phone: (toll free) 877-627-3287 

Phone: (local) (919) 733-4191 
Phone: (toll free) 877-733-4191 

Retirees and Beneficiaries 

Phone: 919-861-3840 or 1-800-DOT-ASST 
Website: http://www.ncdot.org 

Phone: 800-722-3946       or     919-754-6000 

Phone: 1-800-201-1854 
Website: www.ncdefcomp.com   

Phone: 1-866-NC401(k)1 or  (1-866-624-0151) 
Website: www.retirement.prudential.com/ncplans.  


