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Coalfire Change Request Form     
 

 
 
 
 
 
 
 
      
 
 
 
 
 
 
 
 

Merchant Chain (Participant): 
 
Merchant Chain Name:  _________________________________________ 
 
Merchant Chain Number:  _________________________________________ 
 

 
 
 

Contact Information: 
 
Name of Person Completing this Form:  _________________________________________ 
 
Title:  _________________________________________ 
 
Phone Number:  _________________________________________ 
 
Email Address:  _________________________________________ 

 
 
 

Change Request: 
 

  Change Primary Business Contact 
 

  Change Primary Technical Contact 
 

  Add a Chain to existing account 
 

  Other 

 
 
 
 
 
 
 
 

INSTRUCTIONS 
1. This form is to be used to request a change to an existing Coalfire Account.  This includes: 

 Business Contact Change 
 Technical Contact Change 
 Addition of Chain 

 

2. Unless otherwise directed, all forms will be processed electronically through DocuSign. 
 
3. Please submit 1 form for each change requests  
 

4. Any questions should be directed to osc.pcicompliance@osc.nc.gov 
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Change PCI Primary Business Contact Information: 
 
Current Business Contact Name:  _________________________________________      
 
Current Business Contact Email: _________________________________________      
 
New Business Contact Name:  ___________________________________________ 
 
New Business Contact Email:  ____________________________________________ 
 
Coalfire ONLY – Change Complete:  __________________________________________ 

 

 
 

Change PCI Primary Technical Contact Information: 
 
Current Technical Contact Name:  _________________________________________      
 
Current Technical Contact Email: _________________________________________      
 
New Technical Contact Name:  ___________________________________________ 
 
New Technical Contact Email:  ____________________________________________ 
 
Coalfire ONLY – Change Complete:  __________________________________________ 
 

 

Add Chain to Existing Account: 
 
Chain Number to be added:  _________________________________________ 
 
Chain Name to be added:  __________________________________________ 
 
Coalfire ONLY – Change Complete:  ________________________________________ 

 

 
 

Other Request: 
 
Chain Name:  _________________________________________      
 
Chain Number:  _________________________________________      
 
Please describe the nature of your requests and provide as much detail as possible for us to complete 
your request:  ___________________________________________________________________ 
 
______________________________________________________________________________ 
 
Coalfire ONLY – Change Complete:  ________________________________________ 
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OSC Use Only: 
 
Additional Information (if applicable):  _________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________    
  

 
 

Coalfire Use Only: 
 
Additional Information (if applicable):  _________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________    
  

 
 


