STATE OF NORTH CAROLINA REQUEST FOR BEST AND FINAL OFFER
(BAFO) 14-008474
Office of the State Controller Offers will be received until: October 31, 2014

Contract Type: Open Market

Refer ALL Inquiries to. OSC Support Services
Issue Date: October 21, 2014

Telephone No. 919.707.0795 Commodity: 920 — Merchant Card Processing Services
E-Mail: OSC.secp.info@osc.nc.gov Using Agency Name: Office of the State Controller
(See page 2 for mailing instructions.) Agency Requisition No. N/A

NOTICE TO VENDOR Offers, subject to the conditions made a part hereof, will be received at this office, 3512 Bush
Street, Raleigh NC, until 2:00 p.m. Eastern Standard Time on the day of opening and then opened, for furnishing and
delivering the goods and services as described herein. Refer to page 2 for proper mailing instructions.

Bids submitted via facsimile (fax) machine in response to this Best and Final Offer (BAFO) will not be accepted. Bids are
subject to rejection unless submitted on this form.

EXECUTION

In compliance with this Request for Best and Final Offers (BAFO), and subject to all the conditions herein, the
undersigned offers and agrees to furnish and deliver any or all goods and services which are offered, at the prices agreed
upon and within the time specified herein. Pursuant to GS § 147-33.100 and under penalty of perjury, the undersigned
Vendor certifies that this offer has not been arrived at collusively or otherwise in violation of Federal or North Carolina law
and this offer is made without prior understanding, agreement, or connection with any firm, corporation, or person
submitting an offer for the same commodity, and is in all respects fair and without collusion or fraud.

Failure to execute/sign offer prior to submittal shall render quote invalid. Late offers are not acceptable.

VENDOR: E-MAIL:
SunTrust Merchant Services Jeffery.Myers@firstdata.com
STREET ADDRESS! P.0. BOX: ZIP:
5565 Glenridge Connector NE N/A N/A
CITY & STATE & ZIP: TELEPHONE NUMBER: | TOLL FREE TEL. NO:
Atlanta, GA 30342-4756 (404) 890-2285 |(800) 735-3362
TYPE OR PRINT NAME & TITLE OF PERSON SIGNING: FAX NUMBER:
(800) 735-3362
e DATE:
e ) /ﬁﬁf 10/29/2014
Offer valid for forty-five (45) days from date of opening unless otherwise stated here: ____ days

ACCEPTANCE OF BEST AND FINAL OFFER

If the State accepts any or all parts of this offer, an authorized representative of the Office of the State Controller shall affix
her/his signature to the Vendor’s response to this Request for BAFO. The acceptance shall include the response to this
BAFO, any provisions and requirements of the original RFP which have not been superseded by this BAFO and the North
Carolina Information Technology Procurement Office General Terms and Conditions for Goods and Services, or however
the terms are titled. These documents shall then constitute the written agreement between the parties. A copy of this

acceptance will be forwarded to the successful Vendor(s).

FOR OSC USE ONLY
Offer accepted and contract awarded this 7= day of , 2014, as indicated on attached certification,

by/ﬁfﬂ"—g;“ el (Authorized representative of OSC).

Rev. 06/17/2013




EXHIBIT F.1: Vendor-Levied Fees Calculations

North Carolina Office of the State Controller Merchant Card Processing Services

Bidder Name: | Suntrust Merchant Services (FDC)
Assumed mantﬁiy velume {For Evaluation qupséés Only}): - Credit Retums 1.2% of transactions.

’ - Visa MasterCard Pin Debit  Discover Amex ~ Total
Number Tmsacﬁms A 997483 266,380 44 450 12,438 E5217 1377054 A
Dallar Volume B 94,031,385 34,169,596 4228711 1338363 11742533 145510648 B

|Processing Fees:
' Rate periransaﬂien: € 10015 0.015 0.015 0.015 0.015
Transaction Processing D=AxC 1406240 5399570 966690 Js187.47 $843.26 $20,655.81
{Adjust sumber of transactions by -1.2% if charged net of credits.}
{Monthly Fees:
Assume 108 participants (chains}, 1342 merchant numbers
List and describe Rate Per Volume Total
Address Verifications E 0.02 Verification | 68,000 1,360 E
Chargebacks F 9.75 Chargeback 100 975 F
Repoit Maintenance G 0 i 0 G
Voice Authorization H 0.25 500 125 H
Other (List Below in tem 1) 0 ]
Total J =EFeB+H+l $2,460 3
kcther Fees (List Betow in ftem KK): 4 K
Total Vendordevied Monthly Fees £ =DeJsK $23,115.81 L
Total Vendor—!evied Annual Fees M=Lx12 $277,389.72 B
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lI- Other Monthly Fees . R , ,
For analyst used AVS (950 call): AVS (950 call) is $.02; AVS (Card not present) $.0075

Total Other Monthly Fees {List Total in | Above)

KK - Other Fees Not Listed Elsewhere

Total Other Fees (List Total in item K Above)
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Terminals, Pin Pads, & Acc.

Purchase

Rental/Month

Rental
Price

“phdonthly
Lease

Price

Lease/Month

ilosse

Termin
- Months |

FD130 DUO WiFi Terminal & FD 35 Pin Pad

$

4494

$ 34.94

48

ED130 WiFi Terminal

34.94

29.94

48

FD200 WiFi Terminal

32.94

25.94

FD300 WiFi Terminal

32.94

25.94

Supplies

6 [FD400GT CDMA Terminal 739 34.94 29.94 48
IED35 Pin Pad with Countertop Stand 224 14.94 9.94 48
FD410 Terminal 725 54.94 49.94 48
x520 Terminal 499 3494 29.94 48
Purchase Price | Rental/Month | Lease/Month
lover with Cash Draw $ 824 1% 99.00l$ 79.00 36
lover without Cash Draw $ 7744 99.001$ 79.00 36
s | First Data Mobile Pay
' . | Standalone Purchase Price
 §°D Mobile Pay Mobile MSR s 19.95
Monthly fee per TID $ 4.95
INo Charge

Actual Cost
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GATEWAY FEES FOR CARD TRANSACTIONS

transaction

GATEWAY FEES FOR ACH TRANSACTIONS

$0.10/

transaction

CONSUMER PAYMENTS

$.02/transaction

CONSUMER PAYMENTS SUMMARY PRESENTMENT

$.02/transaction

ADMINISTRATION SITE PAYMENTS

$.02/transaction

$0/one-time

IMPLEMENTATION FEE
TVR MINUTES $.08/minute
ON-SITE TRAINING $2000
DEVELOPMENT SURCHARGE ifl‘i"t’i‘;’:”

PAYMENT EMAIL NOTIFICATION

$.01/transaction

Other Gateway Services
0175
Global Gateway e4 50 !
transaction
Hosted Recurring Payments $0.05/ .
transaction
Other Services
Alternative Payments $0.05
TransArmor $50.0075 /
transaction
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Total Other Monthly Fees

{List Total In | Above)

KK - Other Costs Not Listed Elsewhere
ITEM .

Total Other Costs Not Listed:Elsewhere

{List Total in Item K Above)

s




