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September 19, 2006
MEMORANDUM 

TO:
Participants in Merchant Card Processing Services MSA
FROM:
Central Compliance Section
SUBJECT:
Status of Conversion to Contract with SunTrust Merchant Services
As communicated in a memorandum dated August 1, 2006, the Office of the State Controller (OSC) informed all current participants of the new master services agreement with SunTrust Merchant Services.  The memo advised of the transition process that participants must follow in order to transition to the new contract.  The memorandum can be viewed at the following Website:

http://www.ncosc.net/SECP/MerchantCardsContractAwarded.pdf
In order to ensure that all participants are aware of the transition requirements and the deadlines, we are  requesting that you complete the information below and return a copy to OSC no later than September 27.  More information can be found at OSC’s Website: http://www.ncosc.net/SECP/EPP_Index.html .  
Status of Conversion – Select all that apply







  
  FORMCHECKBOX 
 Enrollment forms have been submitted to OSC, as of      
  FORMCHECKBOX 
 Plans are to submit the enrollment forms by      
  FORMCHECKBOX 
 We have multiple merchant numbers and will be converting them at different times.
  FORMCHECKBOX 
 We are encountering problems with obtaining PCI Security Compliance.
  FORMCHECKBOX 
 We have applications that will not be PCI Security compliant by October 31, 2006

  FORMCHECKBOX 
  Other:            

Form Completed and Submitted By:

Entity’s Name:
     





Date:      
Person’s Name and Title:
     
Email Address:      
Complete the information below and return to:

OSC Support Services Center - Attn: SECP



Form may be emailed to: osc.secp.info@ncosc.net 
      
Office of the State Controller

1420 Mail Service Center

Raleigh, NC 27699-1420


Fax: (919) 981-5561





For assistance call: (919) 875-HELP (4357)






	MAILING ADDRESS

1410 Mail Service Center

Raleigh, NC  27699-1410
	Telephone:  (919) 981-5454

Fax Number:  (919) 981-5567

State Courier:  56-50-10
	LOCATION

3512 Bush Street

Raleigh, NC

	
	Website:  www.ncosc.net
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