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§ 66-58.12.  Agencies may provide access to services through electronic and digital transactions; 

fees authorized. 
(a)       Public agencies are encouraged to maximize citizen and business access to their services 

through the use of electronic and digital transactions. A public agency may determine, through program 
and transaction analysis, which of its services may be made available to the public through electronic 
means, including the Internet. The agency shall identify any inhibitors to electronic transactions between 
the agency and the public, including legal, policy, financial, or privacy concerns and specific inhibitors 
unique to the agency or type of transaction. An agency shall not provide a transaction through the Internet 
that is impractical, unreasonable, or not permitted by laws pertaining to privacy or security. 

(b)       An agency may charge a fee to cover its costs of permitting a person to complete a transaction 
through the World Wide Web or other means of electronic access. The fee may be applied on a per 
transaction basis and may be calculated either as a flat fee or a percentage fee, as determined under an 
agreement between a person and a public agency. The fee may be collected by the agency or by its third 
party agent. 

(c)       The fee imposed under subsection (b) of this section must be approved by the Office of State 
Budget and Management, in consultation with the State Chief Information Officer and the Joint 
Legislative Commission on Governmental Operations. The revenue derived from the fee must be credited 
to a nonreverting agency reserve account. The funds in the account may be expended only for 
e-commerce initiatives and projects approved by the State Chief Information Officer, in consultation with 
the Joint Legislative Oversight Committee on Information Technology. For purposes of this subsection, 
the term "public agencies" does not include a county, unit, special district, or other political subdivision of 
government. 

(d)       This section does not apply to the Judicial Department. (2000-109, s. 8; 2004-129, s. 27.) 
 
Link: 
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/ByArticle/Chapter_66/Article_11A.html 

 
§ 143B-426.39.  Powers and duties of the State Controller. 

The State Controller shall: 
(1)       Prescribe, develop, operate, and maintain in accordance with generally accepted 

principles of governmental accounting, a uniform state accounting system for all state 
agencies. The system shall be designed to assure compliance with all legal and 
constitutional requirements including those associated with the receipt and 
expenditure of, and the accountability for public funds. The State Controller may 
elect to review a State agency's compliance with prescribed uniform State accounting 
system standards, as well as applicable legal and constitutional requirements related 
to compliance with such standards. 

 (5)      Prescribe the manner in which disbursements of the State agencies shall be made and 
may require that warrants, vouchers, electronic payments, or checks, except those 
drawn by the State Auditor, State Treasurer, and Administrative Officer of the 
Courts, shall bear two signatures of officers as designated by the State Controller. 

 
Link: http://www.ncga.state.nc.us/Sessions/2005/Bills/House/HTML/H914v5.html  
 
 
 

http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/ByArticle/Chapter_66/Article_11A.html
http://www.ncga.state.nc.us/Sessions/2005/Bills/House/HTML/H914v5.html


§143B-426.40G.  Issuance of warrants upon State Treasurer; delivery of warrants and 
disbursements for non-State entities. 

(a)       The State Controller shall have the exclusive responsibility for the issuance of all warrants for 
the payment of money upon the State Treasurer. All warrants upon the State Treasurer shall be signed by 
the State Controller, who before issuing them shall determine the legality of payment and the correctness 
of the accounts. All warrants issued for non-State entities shall be delivered by the appropriate agency to 
the entity's legally designated recipient by United States mail or its equivalent, including electronic funds 
transfer. 

When the State Controller finds it expedient to do so because of a State agency's size and location, the 
State Controller may authorize a State agency to make expenditures through a disbursing account with the 
State Treasurer. The State Controller shall authorize the Judicial Department and the General Assembly to 
make expenditures through such disbursing accounts. All disbursements made to non-State entities shall 
be delivered by the appropriate agency to the entity's legally designated recipient by United States mail or 
its equivalent, including electronic funds transfer. 
 
Link: http://www.ncga.state.nc.us/enactedlegislation/statutes/html/bysection/chapter_143b/gs_143b-
426.40g.html 
 
 
§ 147-86.10.  (Effective July 1, 2007) Statement of policy. 

It is the policy of the State of North Carolina that all agencies, institutions, departments, bureaus, 
boards, commissions, and officers of the State, whether or not subject to the State Budget Act, Chapter 
143C of the General Statutes, shall devise techniques and procedures for the receipt, deposit, and 
disbursement of moneys coming into their control and custody which are designed to maximize 
interest-bearing investment of cash, and to minimize idle and nonproductive cash balances. This policy 
shall apply to the General Court of Justice as defined in Article IV of the North Carolina Constitution, the 
public school administrative units, and the community colleges with respect to the receipt, deposit, and 
disbursement of moneys required by law to be deposited with the State Treasurer and with respect to 
moneys made available to them for expenditure by warrants drawn on the State Treasurer. This policy 
shall include the acceptance of electronic payments in accordance with G.S. 147-86.22 to the maximum 
extent possible consistent with sound business practices. (1985, c. 709, s. 1; 1999-434, s. 2; 2006-203, s. 
120.) 
 
§ 147-86.11.  (Effective July 1, 2007) Cash management for the State. 

(a) Uniform Plan. – The State Controller, with the advice and assistance of the State Treasurer, the 
State Budget Officer, and the State Auditor, shall develop, implement and amend as necessary 
a uniform statewide plan to carry out the cash management policy for all State agencies. The 
State Auditor shall report annually to the General Assembly on the implementation of the plan 
as shown in the audits completed during the prior fiscal year. The State Treasurer shall 
recommend periodically to the General Assembly any implementing legislation necessary or 
desirable in the furtherance of the State policy. When used in this section, "State agency" 
means any agency, institution, bureau, board, commission or officer of the State; however, 
except as provided in G.S. 147-86.12, 147-86.13, 147-86.14, and 147-86.22, this Article does 
not apply to the agencies, institutions, bureaus, boards, commissions and officers of the 
General Court of Justice as defined in Article IV of the North Carolina Constitution or to the 
local school administrative units and community colleges and their officers and employees. 

(h)      New Technologies. – The statewide cash management plan shall consider new technologies 
and procedures whenever the technologies and procedures are economically beneficial to the 
State as a whole. Where the new technologies and procedures may be implemented without 
additional legislation, the technologies and procedures shall be implemented in the plan. 

 

http://www.ncga.state.nc.us/enactedlegislation/statutes/html/bysection/chapter_143b/gs_143b-426.40g.html
http://www.ncga.state.nc.us/enactedlegislation/statutes/html/bysection/chapter_143b/gs_143b-426.40g.html


 
 

§ 147-86.20.  Definitions. 
The following definitions apply in this Article: 

(1)       Account Receivable. – An asset of the State reflecting a debt that is owed to the State 
and has not been received by the State agency servicing the debt. The term includes 
claims, damages, fees, fines, forfeitures, loans, overpayments, and tuition as well as 
penalties, interest, and other costs authorized by law. The term does not include court 
costs or fees assessed in actions before the General Court of Justice or counsel fees 
and other expenses of representing indigents under Article 36 of Chapter 7A of the 
General Statutes. 

(2)       Debtor. – A person who owes an account receivable. 
(2a)     Electronic payment. – Payment by charge card, credit card, debit card, or by electronic 

funds transfer as defined in this subsection. 
 
 
§ 147-86.22.  Statewide accounts receivable program. 

(b)       Electronic Payment. – Notwithstanding the provisions of G.S. 147-86.20 and G.S. 147-86.21, 
this subsection applies to debts owed a community college, a local school administrative unit, an area 
mental health, developmental disabilities, and substance abuse authority, and the Administrative Office of 
the Courts, and to debts payable to or through the office of a clerk of superior court or a magistrate, as 
well as to debts owed to other State agencies as defined in G.S. 147-86.20. 

The State Controller shall establish policies that allow accounts receivable to be payable under certain 
conditions by electronic payment. These policies shall be established with the concurrence of the State 
Treasurer. In addition, any policies that apply to debts payable to or through the office of a clerk of 
superior court or a magistrate shall be established with the concurrence of the Administrative Officer of 
the Courts. The Administrative Officer of the Courts may also establish policies otherwise authorized by 
law that apply to these debts as long as those policies are not inconsistent with the Controller's policies. 

A condition of payment by electronic payment is receipt by the appropriate State agency of the full 
amount of the account receivable owed to the State agency. A debtor who pays by electronic payment 
may be required to pay any fee or charge associated with the use of electronic payment. Fees associated 
with processing electronic payments may be paid out of the General Fund and Highway Fund if the 
payment of the fee by the State is economically beneficial to the State and the payment of the fee by the 
State has been approved by the State Controller and State Treasurer. 

The State Controller and State Treasurer shall consult with the Joint Legislative Commission on 
Governmental Operations before establishing policies that allow accounts receivable to be payable by 
electronic payment and before authorizing fees associated with electronic payment to be paid out of the 
General Fund and Highway Fund. A State agency must also consult with the Joint Legislative 
Commission on Governmental Operations before implementing any program to accept payment under the 
policies established pursuant to this subsection. 

A payment of an account receivable that is made by electronic payment and is not honored by the 
issuer of the card or the financial institution offering electronic funds transfer does not relieve the debtor 
of the obligation to pay the account receivable. 
 
Link (Chapter 147): http://www.ncga.state.nc.us/gascripts/statutes/StatutesTOC.pl?Chapter=0147 
 
 
 
 
 
 

http://www.ncga.state.nc.us/gascripts/statutes/StatutesTOC.pl?Chapter=0147


 
§ 14-113.24.  Credit, charge, or debit card numbers on receipts. 

(a)       For purposes of this section, the word "person" means the person that owns or leases the cash 
register or other machine or device that electronically prints receipts of credit, charge, or debit card 
transactions. 

 (b)       Except as provided in this section, no person that accepts credit, charge, or debit cards for the 
transaction of business shall print more than five digits of the credit, charge, or debit card account number 
or the expiration date upon any receipt with the intent to provide the receipt to the cardholder at the point 
of sale. This section applies to a person who employs a cash register or other machine or device that 
electronically prints receipts for credit, charge, or debit card transactions. This section does not apply to a 
person whose sole means of recording a credit, charge, or debit card number for the transaction of 
business is by handwriting or by an imprint or copy of the credit, charge, or debit card. 
 
Link: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_14/GS_14-
113.24.html 
 
 
§ 159-32.1.  Electronic payment. 

A unit of local government, public hospital, or public authority may, in lieu of payment by cash or 
check, accept payment by electronic payment as defined in G.S. 147-86.20 for any tax, assessment, rate, 
fee, charge, rent, interest, penalty, or other receivable owed to it. A unit of local government, public 
hospital, or public authority may pay any negotiated discount, processing fee, transaction fee, or other 
charge imposed by a credit card, charge card, or debit card company, or by a third-party merchant bank, 
as a condition of contracting for the unit's or the authority's acceptance of electronic payment. A unit of 
local government, public hospital, or public authority may impose the fee or charge as a surcharge on the 
amount paid by the person using electronic payment. (1999-434, s. 5.) 
 
§ 159-28.  Budgetary accounting for appropriations. 

(d)       Payment. – A local government or public authority may not pay a bill, invoice, salary, or 
other claim except by a check or draft on an official depository or by a bank wire transfer from an 
official depository. Except as provided in this subsection each check or draft on an official 
depository shall bear on its face a certificate signed by the finance officer or a deputy finance 
officer approved for this purpose by the governing board (or signed by the chairman or some 
other member of the board pursuant to subsection (c) of this section).  

 
Link (Chapter 159): http://www.ncga.state.nc.us/gascripts/Statutes/StatutesTOC.pl?Chapter=0159 
 
 
§ 147-33.82.  Functions of the Office of Information Technology Services. 

(b)       Notwithstanding any other provision of law, local governmental entities may use the 
information technology programs, services, or contracts offered by the Office, including information 
technology procurement, in accordance with the statutes, policies, and rules of the Office. For purposes of 
this subsection, "local governmental entities" includes local school administrative units, as defined in G.S. 
115C-5, and community colleges. Local governmental entities are not required to comply with otherwise 
applicable competitive bidding requirements when using contracts established by the Office. Any other 
State entities may also use the information technology programs, services, or contracts offered by the 
Office, including information technology procurement, in accordance with the statutes, policies, and rules 
of the Office. 
 
Link: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_147/GS_147-
33.82.html 

http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_14/GS_14-113.24.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_14/GS_14-113.24.html
http://www.ncga.state.nc.us/gascripts/Statutes/StatutesTOC.pl?Chapter=0159
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_147/GS_147-33.82.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_147/GS_147-33.82.html


 
 
§ 147-33.96.  Restriction on State agency contractual authority with regard to information 

technology; local governments. 
(a)       All State agencies covered by this Part shall use contracts for information technology acquired 

by the Office for any information technology required by the State agency that is provided by these 
contracts. Notwithstanding any other statute, the authority of State agencies to procure or obtain 
information technology shall be subject to compliance with the provisions of this Part. The Office shall 
have the authority to exercise the authority of State agencies to procure or obtain information technology 
as otherwise provided by statute. 

(b)       Local governmental entities are not required to comply with otherwise applicable competitive 
bidding requirements when using contracts offered by the Office. (1999-434, s. 10; 2000-174, s. 
210-241.) 
 
Link: http://www.ncleg.net/EnactedLegislation/Statutes/PDF/BySection/Chapter_147/GS_147-33.96.pdf 
 
 
§ 105-357.  Payment of taxes. 

(b)       Acceptance of Checks and Electronic Payment. – The tax collector may accept checks and 
electronic payments, as defined in G.S. 147-86.20, in payment of taxes, as authorized by G.S. 159-32.1. 
Acceptance of a check or electronic payment is at the tax collector's own risk. A tax collector who accepts 
electronic payment of taxes may add a fee to each electronic payment transaction to offset the service 
charge the taxing unit pays for electronic payment service. A tax collector who accepts electronic 
payment or check in payment of taxes may issue the tax receipt immediately or withhold the receipt until 
the check has been collected or the electronic payment invoice has been honored by the issuer. 

If a tax collector accepts a check or an electronic payment and issues a tax receipt and the check is 
returned unpaid (without negligence on the part of the tax collector in presenting the check for payment) 
or the electronic payment invoice is not honored by the issuer, the taxes for which the check or electronic 
payment was given shall be deemed unpaid; the tax collector shall immediately correct the copy of the tax 
receipt and other appropriate records to show the fact of nonpayment, and shall give written notice by 
certified or registered mail to the person to whom the tax receipt was issued to return it to the tax 
collector. After correcting the records to show the fact of nonpayment, the tax collector shall proceed to 
collect the taxes by the use of any remedies allowed for the collection of taxes or by bringing a civil 
action on the check or electronic payment. 
 

(2)       Penalty. – In addition to interest for nonpayment of taxes provided by G.S. 105-360 
and in addition to any criminal penalties provided by law, the penalty for presenting 
in payment of taxes a check or electronic funds transfer that is returned or not 
completed because of insufficient funds or nonexistence of an account of the drawer 
or transferor is twenty-five dollars ($25.00) or ten percent (10%) of the amount of the 
check or electronic invoice, whichever is greater, subject to a maximum of one 
thousand dollars ($1,000). This penalty does not apply if the tax collector finds that, 
when the check or electronic funds transfer was presented for payment, the drawer of 
the check or transferor of funds had sufficient funds in an account at a financial 
institution in this State to make the payment and, by inadvertence, the drawer of the 
check or transferor of the funds failed to draw the check or initiate a transfer on the 
account that had sufficient funds. This penalty shall be added to and collected in the 
same manner as the taxes for which the check or electronic payment was given. 

 
Link (Chapter 105): 
http://www.ncleg.net/EnactedLegislation/Statutes/HTML/ByChapter/Chapter_105.html 

http://www.ncleg.net/EnactedLegislation/Statutes/PDF/BySection/Chapter_147/GS_147-33.96.pdf
http://www.ncleg.net/EnactedLegislation/Statutes/HTML/ByChapter/Chapter_105.html

