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Problem:  You receive “Page Cannot be Displayed” in Internet Explorer when launching 
a virtual session.

Possible Solution:  In Internet Explorer,

1.  Click “Tools”, “Internet Options”



OSC Virtual Training

©2010 State of North Carolina All Rights Reserved

2. Click on the “Advanced” tab.
3. Scroll all the way to the bottom and 

check the “Use TLS 1.0” box.
4. Click “OK”.
5. Try to access the session again.


