OSC Virtual Training

Problem: You receive “Page Cannot be Displayed” in Internet Explorer when launching
a virtual session.

Possible Solution: In Internet Explorer,

1. Click “Tools”, “Internet Options” Help

Delete Browsing Hiskary, ..

Pop-up Blocker
Phishing Filter
Manage Add-ons

L= 11

Windows Update

Windows Messenger

Diagnose Conneckion Problems. .,
RoboForm Toolbar

Save Forms

Fill Forms

Send ko Onekoke

Internet Cpkions

Uamrmnn | Alss

o2 Office of the Stam
©2010 State of North Carolina All Rights Reserved \CO 7_}61111118 OI/,,‘
@D evelopment

Noyg,
X o\\o



OSC Virtual Training

2. Click on the “Advanced” tab.

Internet Options

3. SCFOll a” the Way tO the bOttOm and General | Security | Privacy | Content | Connections Prugramsl Advanced

check the “Use TLS 1.0” box. Settings =

] Empky Temporary Inkernet Files Folder when browser is cc &

4 . CI |C k ”O K”. Enable Integrakted Windows Authentication®
. . Enable native XMLHTTP support
5. Try to access the session again. (3 Phishing Fiter
) Disable Phishinmter
{#) Turn off automatt website checking
) Turn on aukomatic website checking
[J usessLz.o

Use TLS 1.0
tificate address mismatch®

[] warn if changing between secure and not secure mode ‘r

Warn if POST subrittal is redirected to a zone that does n
-

£ b

*Takes effect after vou restart Internet Explorer

Restare advanced settings ]

Reset Internet Explorer setkings
Deletes all kempaorary files, disables browser
add-ons, and resets all the changed settings., =

wou should only use this if vour browser is in an unusable state,
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