Biography

Wesley A. Galloway is a project manager at the Governmental Accounting
Standards Board and is a frequent speaker on governmental accounting. He
serves as the GASB liaison to governmental utilities, hospitals, and higher
education organizations. In 1996, Mr. Galloway left public accounting to
join the GASB technical and research staff and subsequently has worked on
numerous Statements and projects. This past July, Mr. Galloway completed
a three-year research secondment at the Financial Accounting Foundation,
which oversees the GASB.

Mr. Galloway is a graduate of Brigham Young University and is a member
of the AICPA.



Doris N. Dixon
Global Product Sales, Director

Doris N. Dixon is a senior prepaid card product specialist on the North America Product Sales
Specialist team, focusing on government prepaid card solutions. Within this team under Global
Transaction Services, she is responsible for working with government client teams to identify and
understand client needs and strategically develop prepaid card solutions to meet those needs. In
addition to government clients, she also supports clients in the specialized industries and higher

education segments.

Doris joined Bank of America Merrill Lynch in 2001 as a marketing product manager,
responsible for the marketing of all Commercial Prepaid and Payroll Card products. Over the
years she has also served as a senior product manager for the bank’s CashPay® Payroll Card,
Commercial Prepaid Card and Government Prepaid Card products, where she was responsible
for the strategy, marketing and financial statement execution of these card programs. She was
instrumental in building our Government Prepaid Card state agency program offering, which

currently provides the largest unemployment card program in the nation.

Prior to joining the bank, Doris was a project and marketing manager in Commercial Card
Products at First Union Bank (now Wells Fargo). A native Californian, she began her career in the

entertainment industry serving in production and development positions for television and film.

Doris received a Bachelor of Arts degree in Communications from the University of Southern
California and holds a Masters of Business Administration degree from Wake Forest University

Babcock School of Management. She is a certified Six Sigma Green Belt.

Currently residing in Charlotte, NC she is a member of the Charlotte chapter of the Bank of
America Black Professional Group (BPG) and enjoys family, friends and her lifelong love of

playing tennis.
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Amber Young is the Central Compliance Manager for the Office of the State Controller. Amber has been
a state government employee for 32 years including 25 years of service with Office of the State
Controller and 7 years as a financial auditor with the Office of the State Auditor. Amber has spent
numerous years in the management of Statewide General Fund activities for the State of North Carolina
and compliance of statewide cash management legislation. Amber also manages the Statewide
Accounts Receivable Program, Statewide eCommerce Program, Federal Cash Management and
Statewide Accounts for the Office of State Controller. She received a BA in Accounting from North
Carolina State University.



Jennifer McGinnis
Manager
Division of Talent Management
North Carolina Office of State Human Resources

Jennifer McGinnis is an Organizational Effectiveness Manager and Manager of the
Performance Management Program with the Talent Management Division of the Office of
State Human Resources, where she has worked since June of 2014. Prior to joining OSHR,
Jenn was a Consultant and member of the Leadership Team at SWA Consulting Inc. in
Raleigh from 2011-2014 and an Assistant Professor of Human Resources and Leadership
Studies at Peace College in Raleigh from 2008-2011. Jenn received her Ph.D. in
Industrial/Organizational (I/0) Psychology from North Carolina State University in 2010.

Tonya M. Easterwood
Enterprise Performance Administrator
Division of Talent Management
North Carolina Office of State Human Resources

Tonya Easterwood has been employed at the North Carolina State Office of State Human
Resources (NCOSHR) since 2014 and currently serves as the Enterprise Performance
Administrator. In this role she oversees the technical functionality of the performance
management system, including efforts to implement, configure and manage technology
components that supports the policy, and business processes.

Tonya has a Master’s degree in Business Administration and a Bachelor’s of Science degree in
Information Systems from Liberty University.

15 YEARS OF STATE GOVERNMENT EXPERIENCE
e OFFICE OF STATE HUMAN RESOURCES
e OFFICE OF STATE CONTROLLER
e NCDEPARTMENT OF PUBLIC INSTRUCTION



Meet the Instructor...

Holly A. Basso, M. Ed

Holly Basso is a seasoned veteran in the field of corporate training,
offering computer software consulting and instruction, productivity
seminars and motivational seminars. As Assistant Director of
Technology Training Solutions (TTS) at NC State University, Basso
offers a host of courses that allow North Carolina members of
business and industry to stay abreast of technology.

Basso’s experience in this field spans over 25 years. During that
time, she has managed five different training centers, run her own
consulting business, trained various levels of computer users in
different areas of technology, and created effective, technology-
driven business solutions. She combines an in-depth knowledge of
business and industry with adult-education techniques, allowing her
to bring unparalleled knowledge and assistance to TTS customers
and her class participants.

Basso is currently a PhD student at NC State University in the field of Leadership, Policy and
Adult and Higher Education.

Holly A. Basso
919-649-8068 * habasso@yahoo.com



