Requesting Access to Another Agency’s Decision Support System Information

Note:  The following procedure is to request additional DSS information to be sent to servers already receiving some DSS data.  To setup a new server to receive DSS data, refer to Smartstream Server Request Form.

Selected general ledger and materials management information from the North Carolina Accounting System (NCAS) is downloaded nightly to a client server environment that provides reporting and access through a Decision Support System (DSS).  Statewide and agency-specific data views are created through this process and transferred to servers across the State.  Statewide views contain summary level information for all agency data while agency specific views contain cost center level data.  Both statewide and agency specific views are distributed to central management agencies including the Fiscal Research Division of the General Assembly, the Office of State Budget and Management, the Office of the State Controller, Department of Commerce –Information Technology Services and the Office of the State Auditor.   In addition, each agency receives its own agency specific views.  

For non-central management agency employees, access to DSS views is generally limited to viewing data only for their own agency.  To request access to statewide views or another agency’s data, complete the North Carolina Accounting System-DSS Special Request Form.  Information required on this form includes: additional views requested, reason for the request, potential users of this data, LAN administrator, and server information.  Submit the completed form to the OSC Helpdesk by fax at (919)981-5561 or email at SIG@controller.osc.state.nc.us.  An authorized signature can be provided by the Chief Fiscal Officer (CFO) or an authorized agency department head.  Once the request has been approved and the new views are ready to be sent to the requested server, the OSC Helpdesk will contact the LAN Administrator with information needed to access the new views.   Please contact the OSC Helpdesk at (919)875-HELP with any questions regarding this procedure.

